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O6 opraHusauuv paboTbl MO PAaCCMOTPEHWIO
obpalleHun KOHTPONMMUPYEMBIX NUL, NOCTYMUBLLUX
B noacuctemMy gocyaebHoro obxxanosaHug

B uensx koopaunHauum u obecrneyeHns paboTbl N0 PAacCMOTPEHMIO 0BpaLLEHwil
KOHTpONpyembIX nuuy, B pamkax pJocyaebHoro obykanosaHwsi, B COOTBETCTBUM
C TpeboBaHuaMu PepepanbHoro 3akoHa ot 31 wmona 2020r. Ne 248-03
«O  rocynapcteeHHOM — KOHTpore  (Haj3ope) W MyHULMNArbHOM — KOHTpore
B Poccuiickoit ®egepauumn», B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHoM oT 06.10.2003
Ne131-®3 «O6 obWwmux npuHUMNax opraHM3aunm MecTHOro camoynpaBneHmss B
Poccuiickonn  ®epepauun», pykoBoAcTByscb cTatbelt 81 VYcraBa CasHCKOMO
MyHUUUMnaneHoro panoHa KpacHosipckoro kpas, [MTOCTAHOBNAD:

1. YTBepOuWTb nepeyeHb [OMKHOCTHLIX JWL, OTBETCTBEHHbIX 3a paboTty
MO PaccMOTPeHWto oBpalleHuii KOHTPONMPYEeMbIX UL, MOCTYNUBLUMX B MOACUCTEMY
AocyAebHOro obxarnoBaHns CornacHo MPUIIOXKEHNIO 1 K HACTOSLLEMY NOCTAHOBIEHMIO.

2. YtBepamTb MeToguueckue pekomeHZauuy o pabote c noacucTemon
AocyfebHoro o6xanoBaHns CornacHo NMPUMOXEHNIO 2 K HACTOSILLEMY MOCTAHOBIEHUIO.

3. Obecneuntb npoBefeHNe NPOBEPOK (PaKTOB HAPYLUEHWUS| [OSHKHOCTHLIMY
nuuamu,  onpeaeneHHbIMW B COOTBETCTBUM C MNPUMOXEHWEM, MOpsOKa U CPOKOB
paccMoTpeHust  obpalleHuii  KOHTPONMPYEeMbIX MUy B pamkax JgocynebHoro
obxxanoBaHus.

4. ObecrneunTb exeMecsayHO NpPoBefeHNe aHanu3a pesynbTaToB paccMmoTpeHns
B pamkax focyfebHoro obxanoBarust o6palLeHnit KOHTPOMPYEMbIX ML

9. KoHTponb 3a ucnonHeHnem HacTosLLEro NocTaHOBIEHUS! OCTaBISIO 3a COBOIA.

6. HacTosiee noctaHoBneHre BCTyNaeT B cuny co AHS NOLNUCAHNS U NOANEXAT
pasmeLleHunto Ha ouumanbHom cainte CasHcKoro panioHa www.adm-sayany.ru.

maBa paiioHa 'pebHes B.B.
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[MpunoxeHne 2 K MNOCTAHOBMEHUIO

aamuHucTpaumm CasHekoro paitoHa
oT OF./H ALg3 Ne 6 BEL)—_

MeToauueckue pekomeHaaumm no paéoTte ¢ NOACUCTEMON
Aocypne6GHoro o6xanoBaHus

OpraHu3aums pa6oThl, Ha3HaYeHNe COTPYAHMKOB, OTBETCTBEHHbLIX 3a paboTy
c obpaleHnsMu, ¢ y4eToM pornen, NpesyCMOTPEHHbIX B NOoACUCTEME
Aocyne6Horo o6xanoBaHus MC TOP KHA.

Ans paboTbl B nogcucteme pocynebHoro o6xanosaHus (Banee — nopgcuctema
H0O) HeobxoanMo BeAOMCTBEHHBIM aKTOM (COOTBETCTBYIOLME 0GS3aHHOCTY MoryT BbITb
NPefyCMOTPEHbI  [OIMKHOCTHBIMW  PErflaMeHTaMn) ONpPefenuTb OOSHKHOCTHbIX L,
OTBETCTBEHHbIX 32 paccMoTpeHue obpatleHuii B nogcucteme JO.

MNMoacuctemont O npegycmoTpena crnenywouwlasa pornesast Moaenb AOSKHOCTHbLIX
Ny 1 nx pyHKUMoHan:

AomMuHucTpaTop:

o CospaHne HOBOIA y4eTHOI 3anucK Monb3oBaTens C ykaszaHueM ero ponu
B pacCcMOTPEHUN xanob;

o HacTtpoiika n 3arpyska LIaGIoHOB JOKYMEHTOB;

° HacTtpoiika nnuHoro kabuHeTa KOHTPONbHOMO (Hag3opHoro) opraHa;

o HacTtpoiika uHcbopmaumy o Buge KOHTpons (Hapsopa), 3anonHeHue

CMPaBOYHMKOB ANs  peaepasnbHO roCyfapCTBEHHON WHMOPMALMOHHONW CUCTEMbI
«EnuHas cuctema HopmatnBHOI cnipaBoyHoi UHopMaLmny (ECHCW).

CekpeTapb: _

o HasHaueHne 1 nepeHasHaveHve xanobbl Ha UCNOMHUTENS:

o ObecneunBaeT KOHTPOIb 32 XOAOM 1 CPOKaMK paccMoTpeHus xanob.

PykoBogurtens:

° HasHaueHue xanobbl Ha ucnonHuTens;

. lNepeHanpasnexne >xarnobbl B Apyroe CTPYKTypHOE MogpasaeneHme;

o [MpuHATHE pelleHns o6 oTkase B pacCMOTPEHNN Xanobbi;

o MpuHATUE pelleHus Mo XxonaTalcTBy O NPUOCTAHOBAEHWUA WCNOMHEHUS
ob>kanyemoro peLueHus:;

o [MpuHATME pelleHWst NO Xo#aTallcTBY O BOCCTAHOBMEHMM NPOnyLLUEHHOro
Cpoka nogaun xanobsbl;

o 3anpoc 4onoNHUTENbHON MHGOPMAaLMK NO xanobe:

o [MpnHATME MTOrOBOTO peLLeHMs Mo xanobe:

o lNpoanexHune cpoka paccMoTpeHus xanobbi.

WHcnekTop:

o NogroToBka npoekTta pelueHns o6 oTkase B paccMOTPEHNN XKarnobbl;

o lNepeHanpasneHue xanobbl B 4pyroe CTpyKTypHOE nofpasgerneHue;

o MNogroToBka npoekta pelleHUs Mo X0[4aTancTtey O nNpUOCTaAHOBREHWUU
NCNOJTHEHNSA 0BXanyeMoro peLleHns;

o lNoaroToBKka npoekta pelleHUs no XO[aTanucTBy O BOCCTaHOBMEHUU
NPonyLUEeHHOro cpoka nodadu xanobbi;

° 3anpoc 4ononHUTeNLHON MHopMaLmm no Xanobe;

. lNoaroToBKa NpoekTa UTOroBoro peLLeHus no xasnobe:

. lNpoaneHne cpoka paccMoTpeHus xanobbi.



C y4eTom ponesoit Mogenu JOMHKHOCTHbIX UL U MX DYHKLMOHAME B NOACUCTEME
O, NOMKHOCTHLIM pernameHTOM (BeJOMCTBEHHbLIM aKTOM) ONPEAENsOTCs cneayioLLme
NONHOMOYMSA AOJIKHOCTHbIX JINLL:

o KoopauHatop (pykoBoauTEND, 3amMecTuTesnb pykoBoauTtens
KOHTPONbHOro opraHa):

— obecneunBaeT koopauHaumio paGoTel no  gocyaebHoMy  ofkanosaHumio
PELUEHNA  KOHTPONbLHOrO (Haf30pPHOr0) opraHa, [AencTBuit (bespencTtene) ero
OOIMKHOCTHbIX NNLL;

—obecneunBaeT cobniofeHne nopsaka U CPOKOB paccMoOTpeHus xanob
KOHTPONTMPYEMbIX NUL| HA peLUEeHUss KOHTPOSIbHOro (HaA30pHOro) opraHa, AeiicTBUs
(besneiicTBue) ero LOMKHOCTHBIX MULL;

—obecreynBaeT B KOHTPOSbHOM (HaA30PHOM) OpraHe NPUHATME peLUeHni
No pesyfbTatamM pacCMOTPEHMA Xanod KOHTPONMPYeMbIX NUL B paMkax AocyaebHOro
obxanopaHus;

o PykoBoauTens (samecTuTenb pykoBoauTensi KOHTPONbLHOrO OpraHa,
HayanbHUK CTPYKTYPHOIO noapasaeneHus):

—obecrieunBaeT B KOHTPONbHOM  (HaA3oOpHOM) — OpraHe paccMoTpeHue
n noanucaHue peLueHuid no xanobe;

—obecneynBaeT B  KOHTPONMbHOM  (HAA30OPHOM) OpraHe  HasHaueHue
1 nepeHasHavYeHne UcnonHuTens no xanobe;

— obecneunBaeT KOHTPONb 3aXOA0M U CPOKAMM PACCMOTPEHMS! anob:

. MomowHuk pykoBoauTens (cekpeTaphb):

—obecneunMBaeT B KOHTPOSLHOM  (HaA30PHOM) opraHe onpegeneHue
AOJDKHOCTHOrO finLa, ynormHOMOYEHHOIO Ha PacCMOTPEHUE Kanobbl;

— obecneynBaeT B KOHTPONbHOM (HaA30PHOM) opraHe KOHTPONb 3a Xo40M
N CpoKamu pacCMOTPEHUS Kanoob;

° MHcnekTop (AOMKHOCTHOE NULO): ,

—obecneunBaeT B  KOHTPOMBLHOM (Hap3opHOM)  oOpraHe  paccMOTpeHue
MaTtepuarnos >anobbl, NPUHATME peLUeHUn Mo xopaTancTBam, npoAneHne CcpokoB
PacCcMOTpeHNA xanob 1 NMOAroToBKy NPOEKTOB PeLLeHuii o xanobam:

o ApmMmuHucTpartop:

—obecneymBaeT B KOHTPOSIbHOM (HaA30pHOM)  opraHe  HACTPOWKY
W TIPEAoCTaBneHne p[octyna K INUYHbIM - KabuHeTaM MOACUCTEMbI  focyne6HOro
06XanoBaHus; '

—obecneuymBaeT B  KOHTPONbHOM (Hag3opHoM) opraHe  opMupoBaHue
COODLLEHNA O NPOrpamMMHO-TEXHUYECKUX OLLUMBKaX pyHKLUMOHMPOBaHNA NoacUCTEMBI
AocyaebHoro o6anoBaHus;

— obecneynBaeT B KOHTPONbHOM (Haa3opHOM) opraHe WH(OPMALIMOHHYHO
A NPOrPaMMHO-TEXHNYECKYIO MOAAEPXKKY Monb3oBaTeneit noaCUCTEMSI aocynebHoro
obxxanoBaHus.

Heobxoaumo BHecTH ykazaHHbLIE U3BMEHEHUS B JOMKHOCTHLIE pernamMeHTbl.

OpraHusaums  paboTbl MO  MNOAKMIOYEHWMIO K nogcucreme  gocynebHoro
obxanoBaHus Ha dheepanibHOM YPOBHE U PErMoHamnbHOM YPOBHe pasnumyaeTcs.

KoopaunaTtopom BHeapenus Ha depnepanbHom YPOBHE ABMAETCS OOMMKHOCTHOE
fINLO - LeHTpanbHOro annaparta egepanbHOro opraHa WUCHOMHUTENbHONW BRACTU.
KoopanHatop BHeapeHus moxeT coBmelaTsb ponb  agMUHUCTPaTOpa BHEAPEHMS.
AAMUHUCTPATOPOM BHELAPEHNS SBNSIETCS AOMKHOCTHOE NnMUO LeHTparnbHoro annapara
besiepanbHOro opraHa MCNONHUTESLHOI BNACTU.

KoopauHatop BHeapeHus B ®0uB ocyulecTBnseT NnoJsIHoMo4us
o opraHusaumu  BHefpeHuss  nogcuctembl [JO B opraHe  KOHTpons
W B3aumogencTsmo ¢ MuHoKoHOMpaseuTMs  Poccum, MuHumdpbl  Poccum
W AHaNUTMYECKUM  LEHTPOM  Mnpw MNpasutenbctBe  Poccuiickoi Penepaunn.




AomuHucTpatop BHegpeHust B POUMB ocyluecTsnsieT 3aBefeHne B NUYHOM kabuHeTe
opraHa KOHTPOSis nonb3oBaTenen — COTPYAHMKOB LeHTpansHoro annapata ®OUB
N adMUHNCTPATOpPOB TepputopuranbHbix opraHos POVIB (npu nx Hann4un).

KoopavHaTopom BHeApeHWs Ha perMoHanbHOM/MYyHMULMNANbHOM YPOBHE, Kak
npaBufo, ABNAETCA [AOMMKHOCTHoe nuuo MwuHucTepcTBa 3KOHOMUMKM  cyObekTa
Poccuinckon ®epepatmu.

AOMWHWUCTPATOPOM BHEAPEHWS Ha PEervoHanbHOM, MYyHULMNANbHOM YpPOBHE
ABNAGTCA AOMKHOCTHOE nunuyo MwuHuctepcTtBa umdpoBoro passutusi cybbekra
Poccuiickoit deaepauumn. Ha ypoBHe cybbekta Poccuiickon ®epgepaumu KoopAanHaums
BHeApeHUst [ofkHa ObiTh 3akpenneHa 3a MUHUCTEPCTBOM 3KOHOMUKKU cybbekta PO,
afMUHUCTPUPOBAHME NNYHBIX KabnHeToB — 3a MUHMUCTEPCTBOM LMPOBOro pasBuTHS
cybbekta PO.

KoopauHaTop BHeapeHust B cy6bLekTe P®:

—ocyllecTBnsier cbop, cucTemaTMsauuilo M MPOBEPKY  CrPaBOYHIKOB,
3anosiHeHHbIX OTBETCTBEHHbLIMW NMLIAMM OpraHa KOHTPONS;

—nepefaer  CNpaBOYHUKM  COTPYOHWKOB  aAMWHUCTPATOpy  BHEApEeHUs
nogcuctemsl JO B cyObekte PO;

— HanpaBsnseT MHdopmMauuo o0 HeobXoAMMOCTM CO3[aHWUs NMYHOro KabuHeTa
opraHa KoHTpons B agpec MuHakoHompassutusa Poccun n MuHumdpbl Poccun.

AamMuHucTpaTop BHeApeHUA B cy6bekte P® ocyulecTsrsieT 3aBeaeHue
aAMUHUCTPaTOPOB OpraHa KOHTPOIA B INMHOM KabuHeTe opraHa KOHTPOSS NOACUCTEMBI

o.

Pa6ora B noacucreme nocyae6Horo o6xanoBaHus

AsTopusauus B nogeucteme O MNAC TOP KHA OCYLLECTBSAETCS NOCpPencTBOM
ECUA. [ina Bxoaga B nopacuctemy 1O, coTpyaHMKM opraHa KOHTpOnsS LOMMKHbI ObITh
NOAKIYEHbI K npodunto opraHnsaumm B ECUA.

>Kano6el, noctynatoLume ¢ nopTana [ocycrnyr B KOHTPOMbHBbIiA (Haa30pHbIN) opraH,
AOMKHbI ObITh pacnpeaeneHsl No UCNOMHUTENAM. HasHayeHWe CNonHUTeNs no xanode
AOCTYMHO Nonb3oBaTensiM ¢ posiblo «PykosoanTenb» n «[MOMOLHMK PYKOBOAUTENS».

WHcnekTop BripaBe oTkasaTb B PaCCMOTPEHUU asiobbl B TeUeHUe NsTU paboumx
AHEN co AHs perucTpauun xanobbl. OCHOBaHWSA A1 0TKasa B PacCMOTPEHUM Xanobbl
pernameHTupoBaHbl YacTbio 1 ctaTtbn 42 GepepanbHoro sakoHa Ne 248-93.

MNpy HeobxoaMMOCTM 3asiBUTENb MOXET CaMOCTOSITENIbHO OTO3BaTb Xanoby
C paccmoTpeHus. B Takom cnydae HeobxoauMo MpuUHATL pelleHue o6 oTkase
B pacCMOTpPEHU Xanobbl B CBA3U C OT3bIBOM Xasobbl.

lNepeHanpaenexne xanobbl B Apyroe CTPYKTypHOe NoApasfeneHve OOCTYMHO
«PykoBogutenio» (B criy4yae HasHauYeHWs UCMOMHWTENEM Mo xanobe) wunn
«MHcnekTopy». lNepeHanpasneHue xanobbl BO3MOXHO TONMbKO B PamMKax MogcMcTeMbl
AocynebHoro obxanoBaHUA M TONMLKO B pamMKax OLHOro KOHTPONbHOro (HaA30pPHOro)
opraHa (mexay LleHTpanbHbiM annapatoMm W TeppuTopuarnbHbIMYU opraHamu).
BosmoxHoCTb nepenanpasuTh xanoby ByaeT HeAoCTyNHa nocre Toro, kak ee BO3bMYT
B pabory.

Ecrv unHcnektopy B xofle aHanusa xanobbl s MOArOTOBKM peLLeHns
He xBaTaeT AaHHbiX, TO B [MC TOP KH[ peanusoBaHa BO3MOHOCTb 3anpocuTb
AONONHUTENbHY UHhopMauuto no xanobe y 3asBuUTens.

CornacoBbiBaTb NPOeKTbl peLueHnii no xanobe MOryT rnonb3oBaTeny ¢ POnbHo
«MHcnekTop» nnu «Pykosoautenby.

Xanoba Ha HapyleHue ycrosui MopaTopusa [ofmkHa ObITb paccMmoTpeHa
B Te4eHue opfHoro pabodyero pfHA C MOMeHTa ee perucTpaumu. Kanoba
Ha HapyLLeHne ycnosunii MopaTopus, Kak 1 obblyHast xanoba Ha peLueHus KOHTPOSbHbIX
(Haa30pHbIX) opraHoB, AeicTeus (bespeiicTBME) X [OMKHOCTHBIX NNL HE MOXET BbITh
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paccMoTpeHa [OSIKHOCTHbIM JIMLIOM, MPUHABLUMM (OCYLLECTBUBLUMM) 0OXanyemoe
pelleHne, genctene (besgencTame).

Mpouecc paccmoTpeHusi xanob Ha HapylleHue YCrnoBuii MopaTopus YacTUYHO
YNPOLLEH No CpaBHEHWIO C NPOLIECCOM PacCMOTPEeHUs 0BbIYHbIX Xanob. MNpu aTom nmeeT
criegyroLwmne ocobeHHocTu:

1. ’Kanobbl Ha HapylleHve yCcroBuii MOpaTopusi Henb3sl NepeHanpasmsTh
B APYrne CTPYKTypHble nogpasaeneHus;

2. WMHcnekTop He BnpaBe oTkasaTb B pacCMOTPEHUN xanobbl;

3. Takve xanobbl He coaepkaT NPUNOXKEHHbIX XOAATaNCTB;

4. Mo nToram paccmoTpeHusi xanobbl Ha HapylUeHWe YCIOBUIA Mopartopus

NPEeAYyCMOTPEH NHOW NepeyveHb UTOTOBbIX PELLEHNIA.

KTo moxeT nopatb xkanoby?

PykoBoauTtens wnu npeacrtaBuTenb OPUAMYECKOrO NWLA, UHOMBUOYASbHbIN
npeanpuHumMarens, rpaxaaHuH. Ha EMNMY peannsosaHa BO3MOXHOCTb AienernpoBaHus
MOTHOMOUNIA PYKOBOAUTENSt OPraHn3aLmMm ApYrMM COTPYAHMKAM TaKoii opraHv3aLmu.

Ans AenervposaHns NONMHOMOYUIA APYroMy COTPYAHWKY HEOBXOAMMO nepenTn B
npochunb opranusauum 8 ECUA (https://esia.gosuslugi.ru/).

Hanee HyxHO nepeiiTn B MyHKT «[ocTynbl 1 OOBepeHHOCTUY. HaxaTb KHOMKY
«Co3naTb LOBEPEHHOCTbY.

Hanee HeoGxogumo BbIGpaTh COTPYAHMKA OpraHW3aLWMM Wnm pykoBoauTens
OpYyron opraHnsauum.

BbibpaTh Tun nonHomouMs — HauMeHOBaHWe yCryru, Afs KOTOPOW Oynet
AeNCTBOBATb [OBEPEHHOCTb, T.€. BO3MOXHOCTb OTNPaBUTb 3asiBAEHWEe OT WMEHMU
PYKOBOAUTENSA OpraHmn3aLuu.

Ha uTo MoXHO noxanoBatbcs?

. PelleHue o npoBeaeHn KOHTPOSBHOTO (HAA30PHOMO) MEPONPUSTHS

. AKT KOHTPOIbHOro (Haf30PHOI0) MEPONPUSATHS

. lNpeanucanune o6 ycTpaHeHUW BbISIBIIEHHbIX HAPYLLIEHMIA

. HeiicTeun (6esnencTeue) AOMKHOCTHOTO NMLA KOHTPOSILHOTO (Hag3opHoro)
opraHa B pamkax KOHTPOJIbHOro (HaA30PHOr0) MEPONPUATUS -

. lMpoLenypa nposeaeHNs KOHTPONBLHOrO (HaA30PHOO) MEPONPUSTUS

. lNpuHATOE pelleHre No paHee nogaHHol xanobe

. Hapywenue ycrnoBuii  mMopaTopus Ha KOHTPOSbHbIE  (HaA30pHbIE)
MeponpuaTus

Takxke npu Hanunyuum O6CTOFIT€J'IbCTB, NPEnATCTBYOLWNX CBOEBPEMEHHOMY
MCMONTHEHUIO nNpeanncaHuns, KOHTpONMpyemble nuua MOryT OTAENbHO HarnpaBuUTb
Xo4aTancTeo o NnpoANneHnn cpokKa ero UCrosrHeHus.

Mopsinok pencTBMM npu nocTynneHuM xanobbl B HeyCTaHOBJIEHHOM
nopsigke

Kanobbl Ha pelleHUsi  KOHTPOMbHbIX (Hap3opHbIX)  OpraHoB, [OelcCTBUSA
(Gesgenctare) MX [OMKHOCTHLIX NWL, nocTynawowine ¢ HapyllueHmem pocyaebHoro
nopsiaka noaaqm xanoo, yctaHoBneHHoro ®efepanbHbiM 3aKOHOM OT 31 uions 2020 r.
Ne 248-®3 «O rocynapcTBeHHOM KOHTpOME (Hap3ope) 1 MyHULMNAnNbHOM KOHTpoOrNe B
Poccuiickonn ®depepaummy, B TOM u4uchne Ha BbymaxxHOM HocuTene, nopnexar
PAcCMOTPEHWNIO B COOTBETCTBUW C MOPSAKOM, MpelsycMOTpeHHoM ®defeparibHbIM
3aKkoHOM oT 2 mMas 2006 r. Ne 59-®3 «O nopspgke paccMoTpeHns obpalleHuin rpaxagaH
Poccuiickoin depepauun», c PasbACHEHNEeM 3afBMTENO YCTAHOBIEHHOrO MopsiKa
0bXanoBaH1a PeLUEHNIn KOHTPOMBHOTO (Hap3opHOro) opraHa, AencTBui (BespencTaus)
ero JONMXHOCTHbIX NuL.



depnepanbHaa rocyfapcTBeHHasi MHGOPMaLMOHHAsi cucTema pocynebHoro
obxarnosaHusa (ganee — ®rUC JO) — nHopmauMoHHas cuctema, npegHasHayeHHas
Ana  aBTOMaTM3aumMM npouedypbl AocyAebHoro paccMmoTpeHusi Xanob, CBA3aHHbIX
C OKasaHWeM rocyaapCTBEeHHbIX YCnyr. [laHHble xanobbl He OTHOCATCA K npeameTy
depnepanbHoro 3akoHa Ne 248-93.

Takum obpasom, xanobbl, nocTynarwoLme yepes OI’MC OO, nopnexar
pacCMOTpeHuio B nopsake, npeaycMoTpeHHoM PeaeparbHbiM 3aKoHOM oT 2 masi 2006 .
Ne 59-03 «O nopsigke paccMoTpeHus obpaLleHmii reaxkgaH Poccuickon ®enepauumy,
C PpasbfiCHEHVEM 3asfBUTENI0 YCTAHOBMIEHHOrO rnopsAka obXanoBaHWs peLleHui
KOHTPOMbHOro (HaA30pHOro) opraHa, AeiCcTBUI (Ge3AeiiCTBUS) ero JOMKHOCTHBIX nuu.

TUMOBOW OTBET MPW MOJAYE XAJIOBbI B BYMAXKHOM BUIE:

Bawe ob6pauieHvne ot Ne paccMOTPeHO B COOTBETCTBUU
c TpeboBaHuamn ®PefepanbHoro 3akoHa ot 02.05.2006 Ne 59-¢3 «O nopsgke
paccmoTpeHus obpatueHnin rpaxaaH Poccuiickon depepaummy.

lNopsinok o6xanoBaHUs peLLeHUin KOHTPOMbHbIX (HaA30pHbIX) OpraHoB, AENCTBUIA
(besfelicTBuA)  MX  [OOIMKHOCTHBIX JUL  PErynupytoTcs ®epepanbHbiM - 3aKOHOM
oT 31.07.2020 Ne 248-03 «O rocyfapcTBEHHOM KOHTpose (Hag3ope) n MyHULMnanbHOM
koHTpone B Poccuickoit ®efepaunn» (ganee — 3akoH o KOHTpoOne).

B cootBeTcTBUM CcO cTaTbelt 40 3akoHa o rocyjapcTtBeHHOM KOHTpore >anoba
NoAaeTCA KOHTPONMPYeMbIM NULOM B YMNOMHOMOYEHHbI HA PacCMOTPEHUe Xamnobbl
OpraH B 3NIEKTPOHHOM BUAE C MCMOMb30BaHMEM €[MHOro nopTana rocyaapCTBEHHbIX
W MyHWLMNanbHbIX  ycnyr un (WnM) pervoHanbHbIX MOPTaioB  roCyAapCTBEHHbIX
N MyHULIMNAnbHbIX YCHyT.

Ans ycnewHoit nogaun xanobbl peKOMEHAYETCS BOCMOMb30BATLCSH CCbITKOI
https://knd.gosuslugi.ru.

HasHayeHue ucnonHurtens

»Kano6bbl, noctynatowme ¢ noptana l'ocycnyr B KOHTPOSbHbINA (HAL30PHbII) OpraH,
AOMKHbI ObITb pacnpeaerneHbl No UCNONHUTENsM. HasHaueHne UCNoNHUTENS Mo xanobe
AOCCTYMHO nonb3oBaTtenam ¢ ponbio «PykoBoanTenby u «[TOMOLLHUK pyKOBOAUTENS».

Ans HasHauyeHus ncnonHUTens no xanobe HY>XHO OTKPbITb KapTO4Ky C xarnobon un
Ha)kaTb Ha KHOMKY «HasHauuTb ncnonHnTensy.

B oTkpbiBLLIEMCS OKHe BbiBEpUTe NCNOMHUTENS Mo anobe 13 Cincka unm Hangute
ero no ®UO c nomoLybto Nosns noucka. Janee HaxXMuTe Ha KHOMKY «HasHaunTb».

lNocne HasHayYeHWst UCNONHUTENs cucTema BO3BpaLLiaeT Bac B KAPTOUKY »arnobbl,
A€ Tenepb COAEPXMTCA WHMOPMaUMA O Ha3HAYEHHOM WCMOMHWUTENe, a cratyc
n3meHuncs Ha «OxugaeT noATBepXaeHUs». [daHHbIi cTaTtyc o3Ha4yaeT, 4To anoba
HasHa4eHa Ha WCMONHWUTenNs, HO noka He NpuUHATa UM B paboTy. Ecnu Bbl NPUHANN
PELIEHME O CMeHe UCnonHNTens no xanobe, To 3TO MOXHO cAeNnaTh ¢ MOMOLLBI0 KHOMKM
«N3meHnTb ncnonHuTens».

OTKa3s oT paccMoTpeHus xanobbl

WHcnekTop BnpaBe oTkasaTb B pacCMOTPEHUN anobbl B TeYEHMe NST paboynx
AHEel co AHA perucTpaunm xanobbl. OCHOBaHWS ANs 0TKa3a B paccMOTpeHNN xanobwl
pernameHTupoBaHbl YacTbto 1 ctatbn 42 depepanbHoro 3akoHa Ne 248-03. Mpwn
HEeobOX0AMMOCTU 3asiBUTESNTb MOXET CAMOCTOSTENBHO OTO3BaTh XXanoby ¢ paccMoTpeHus.

B Takom criyuae HeoGxoanmo npuHsTL pelueHne 06 oTkaze B paccMOTPeHU xanobbl
B CBA3W C OT3bIBOM Xaso0bl.

Ana otkasa B paccmoTpeHuu Kanobbl, paHee B3ATOW B paboTy, HaXMuTe
Ha kHonky «OTkasaTb B pacCMOTPEHUM.



Harnee B OTKpbIBLUEMCS OKHE BbIGEpUTE NPUUMHY OTKa3a B pacCMOTPEHUM Xarobbl
13 NpeanoXeHHoro cnucka u sanonHute rnorie «O60CHOBaHME NPUHATOrO PeLLEeHUS .

Ansi BbiGOpa COTPYAHMKOB KOHTPOJSIbHOTO (HAA30PHOr0) OpraHa, COrMacyloLLmX
1 noAnuckIBatoLLIMX AOKYMEHT MO NPUHATOMY PELLEHNIO, HAKMUTE Ha KHOMKY «BbibpaThy»:
OTKpoeTCcA opmMa CO CMUCKOM COTPYAHUKOB. [lnsi BbICTPOrO MOMCKA MOXHO
BOCMOJ1b30BaTbLCS MOMCKOBOW CTPOKOWM B BEPXHEW YacTht hOpPMbI.

lNocne BbiGopa COTPYOHWKOB, YYacTBYIOLUMX B COrMacoBaHWM W MOANMCAHNMU,
nosiBUTCA OrIOK paboTbl C JOKYMEHTOM.

lMepen dopmupoBaHneM [OKyMEHTa €ro MOXHO NpOCMOTPeTb. [nsi aToro
HaXKMUTe Ha kHonky «[lpeanpocmoTp». OTKPOETCS OKHO MevaTn [4OKYMEHTa, B KOTOPOM
MO>HO MOCMOTPETh, Kak OyAeT BbIrMaaeTb nevyaTHas Bepcusi JOKyMeHTa.

Ans Toro, 4To6bl chopmMmpoBaTh peLLeHre Mo 0TKasy B PACCMOTPEHUM Xanobbi,
Haxkmute Ha KkHonky «CdpopmupoBaTb AOKyMeHT». [lpu HaxaTum Ha  KHOMKY
«CdpopmupoBaTh  AOKYMEHT»  MPOUCXOAUT (POPMUPOBAHUE WM aBTOMATUYECKOE
Cka4ynBaHune fokymeHTa B chopmate PDF Ha komnbioTep.

Khonka «[MpukpennTb chaiin» ucnonbayeTcs B TOM Clyyae, ecrnu y Bac He
HacTpoeH LIAGNOH pelleHuit agMuHMCTpaTopoM. B TakoM criyyae Ansi HanpaemneHus
peLleHuns
Ha cornacoesaHuMe u noAanucaHue crnegyet nNPUKpenuTb 3apaHee NoAroTOBMNEHHbLIN
OOKYMEHT.

lNocne 3anonHeHns Bcex AaHHbIX MO peLleHUo HaXKMUTe Ha KHoMKy «OTnpaBuTb».

B kapTouke sanucu o xanobe nosisutcs nHcbopmaums 06 oTkasze B paccMoTpeHnn
xanobbl. OTO03BaTb peLUeHWEe MOXHO [0 COrfacoBaHus AOKyMeHTa, a ecnu
corniacoBaHne He TpebyeTtcs, To A0 ero nognucaHusi. [ns 3Toro B KapTouKe 3anucu o
xanobe HaxmuTe Ha kHonky «OTo3BaTb.

lNepeHanpaeneHue xanobkl B Apyroe CTPyKTypHOE nogpasgerneHue

lNepeHanpasnexve xanobbl B Apyroe CTPyKTypHOE nogpasgeneHve AoCTYMnHO
«PykoBoguTenio» (B criydae HasHayeHWUs UcCrofHWTeneM Mo xanobe) unu
«MHcnekTopy».

lMNepeHanpaBneHne anobbl BO3MOXHO TOMbKO B pamMKax noACUCTEMBbI
AocynebHoro o6XanoBaHUA M TOMLKO B pamkax OAHOro KOHTPOSbHOrO (HaA30pHOro)
opraHa (Mexay LieHTpanbHbIM annapatom 1 TepputopranbHbIMi opraHamm).

HAns  nepenanpaBnenns TpebyeTca nepeiitn B KapTO4Ky HOBOW anoObl,
Ha3Ha4YeHHOW Ha UCMONHNTENSA, HaXkaTb KHOMKy «MepeHanpaBuThb Xanoby.

B oTkpbiBlieMca okHe 3anonuuTh none «[oppasgeneHves (none sBnsieTcs
obssatenbHbIM ANs 3anonHeHus). [anee 3anonHuTb none «OBOCHOBaHME NPUHATOro
pelleHns». Haxatb kHonky «OTnpaBuntby.

PaccmoTpeHue xanobbi

Ecnu B »anobe oTcyTCTBYIOT X0aaTalCTBa MU OHU GbINTN paccMoTpeHbl paHee,
@ TaKKe OTCYTCTBYIOT OCHOBAHUS AN OTKasa B PACCMOTPEHMM Xarobbl, TO MOXHO
nepenT Ha cregylolwuin aran paboTbl — paccMmoTpeHune xanobel. [Ins nepexopa
HaXKMUTE Ha KHOMKy «[lepenTu k paccMoTpeHuio». Obpallaem BHUMaHWe, YTo nepenTu
K pacCMOTpeHuio xanobbl HEOOXOAMMO B CPOK, He mpeBbiaoLmi 5 pabounx agHei
C MOMEHTa perncrpaumm xanobsi.

Cratyc no xanobe uamMeHUTCs C «lpoBepka» Ha «Ha paccmoTpeHun». Mpu
paccMoTpeHnm xanobbl A4OCTYNHbI CneayloLwme 4eACTBUS:

1. «lprocTaHoBUTL UCNoMNHEHNE 06XanyeMoro peLleHns»;

2. «[pUHATL NTOrOBOE peLLeHney;

3. «3anpocuTb AOMOSHUTESLHYIO MHCHOPMALMIO.



3anpoc gononHUTenbHON MHopMaLum no xanobe

Ecnun uHcnekTopy B xoae aHanwuaa xarnobbl 45 NOArOTOBKM PELLEHWS He XBaTaeT
AaHHbiX, To B TIC TOP KH peann3oBaHa BO3MOXHOCTb 3aMpocuTh AOMONMHUTESbHYHO
MHpopMaLmio no xanobe y 3asBUTENS.

Ans 3anpoca [ononHWTENbHOW UHGOPMaLMM B KapTOuKe 3anucu O Kanobe
HaXKMUTE Ha KHOMKY «3anpocuTb AOMONHUTENbHYIO MHMOPMALMIOY.

B oTkpbiBLUEMCS OKkHe B none «Cnucok 3anpaluyBaeMblX AOKYMEHTOB» YKaXknte
népeyeHb 3anpaiuvBaemMbiX JOKYMEHTOB 1 3anonHute none «O60CHOBaHME NMPUHATOrO
peLeHmns». Bbibop coTpyaHNKOB, COrnacyoLLmx 1 NOANUCHIBAIOLLIMX NPOEKT peLleHus!, a
TaKke npouecc hopMUPOBAHMA [OKyMEHTa aHanorvyHbl NpOLEcCy Mpu MOAFOTOBKE
MPOEKTOB peLUeHWii Mo XxoaaTancTeam, paCCMOTPEHHBIM paHee.

OTcyeT pernameHTHOro cpoka paccMOTPeHus xanobbl 6yaeT NPUOCTAHOBIEH [0
NOCTyNneHUs AOKYMEHTOB OT 3asBUTENSs, HO He Boree Yem Ha 5 aHelt. Mocrne Toro, Kak
KOHTPOJIMpyEMOE NNLIO 3arpy3vT 3anpalumBaemble LOKYMEHTbI, OHW aBTOMAaTUYECKM
nonagyT B KAPTOYKY >Kanobbl, U CUCTEMA yBELOMUT O MOCTYNIEHUN JOKYMeHTOB. OTCHeT
AHeW, OTBEAEHHbIX ANA NPUHATUS peLUeHUst Mo Xanobe, BO30OHOBUTCH nocne
Nnony4YeHnsa [OKYMEHTOB WM MO WUCTEYEHMIO CpoKa OTMPaBKW, eCnu 3asiBUTEMb He
OTNPaBUT AOKYMEHTHI.

AeACTBUA MCNONHMTENs NPU NOCTYNNEHUN AONONHUTENBHbIX JOKYMEHTOB
Nno MHULMATUBe 3asBUTeNA

Mpu  HeoBxoaMMOCTM, 3asBUTENb  MOXET [OCMaTh  [OMOSHUTENbHYIO
NHOPMALMIO 1 JOKYMEHTbI, OTHOCSILLMECS K NpeaMeTy anobbl.

Ecnu k xanobe npunoxeHbl [OKYMEHTbI, TO OHU OTOBPAXAOTCH B BUAe
MUKTOrpamMMmBI.

MpuHATHe UTOroBOro pelweHuns no xanobe

lMocne Toro, kak NPOBEAEH aHanu3, WHCMEKTOP MOXET MOArOTOBUTL MTOrOBOE
peleHre no xarnobe. [ins aToro Heo6xoAMMO HaxaTb Ha KHOMKY «[PUHSITL UTOroBOE
peLleHne».

Hanee B OTKPbIBLUEMCS OKHE WHCMEKTOPY HEOBXOAMMO BbIGpaTh peLleHne
W3 cnmucka v 3anonHuTL nose « O6oCHOBaHME NPUHATOTO PELLIEHUSI».

Bbibop coTpyaHukoB, cornmacylowmx u NOAMMCHLIBAKOLWMX MPOEKT peLueHuns,
a TalKe Npouecc PopMMpOBaHNS AOKYMEHTa aHanorMyHbl NpoLeccy Npu MnogroToBKe
NPOEKTOB peLUeHUi No xoaaTancTBaM, PACCMOTPEHHbIM paHee.

CornacosaHnue u nognucaHue pelueHuii No xanobe

CornacoBbiBaTb NPOEKTbI peLUeHnil No xanobe MOTyT Mosfb30BaTENM C POSbIO
«MHcnekTop» nnu «PykosBogutensy. ‘

B kapTouke xanobbl, nocTynuBliei Ha corrmacoBaHve, B 6roke «TpebyeTtcs
cornacoBaHue foKyMeHTa» OOCTYMHbI crieaytolme dyHKLUN:

. «[pepnpocmoTpy;
. «Cornacoartby;
. «Ha popaboTky».

®yHkuma «MNpeanpocMoTp» No3BONSET 03HAKOMUTHCS C [OKYMEHTOM Mo arnobe,
MEpef TeM kak ero cornacosaTb. Takke B KapTouke Xarnobbl Bbl MOXETE COXpaHUTb
MPOEKT AOKYMEHTa Ha KOMMbIOTEp, HaXas Ha MMNepCCbiriky C ero HasBaHUeM, 1 U3y4YmnThb
BCIO MHbopMaLmio no xanobe. -

PyHkUms «Ha aopaboTKy» NPUMEHSETCS, eCrv Npu aHanuae MPoeKTa peLLeHns no
Kanobe cornacyrollee nULO CYMTaeT HeoBXOOUMBLIM ero nopabotky. [na aToro



B KApTOYKe >arnobbl yKaXnTe Npu4mnHy Ans AopaboTKU 1 HAKMUTE Ha KHOMKY « OTNpaBuUTh
Ha gopaboTKy».

OyHkuusi «CornacosaTby» MNO3BOMSIET COrMacoBaTh peLleHne no xanobe. s
9TOro B KapTOuKe xanobbl HaXMUTe Ha kHomky «CornacoBatby. [locre aToro B kKapTouke
Xanobbl NosBUTCA MHGOPMaLMS 0 AAaTe COrnacoBaHus.

MNocne cornacoBaHns NpoekTa peLleHst BCEMM NULamm, KOTopble Gbiriv yKasaHsbl
MCNONTHNTENeMm npun NOATOTOBKE MPOEKTa PeLLEHNs!, Y PyKOoBOAUTENS oTobpasnTcs 6rok
«TpebyeTtcsi nognucaHue AokymeHTa». pu MoanMcaHUM AOKYMEHTa PYKOBOAWUTEMNb
MOXET Takke, Kak 1 npu cornacoBaHum, NPOCMOTPETL €ro U OTNpaBuTb Ha AopaboTky,
€Cnu eCTb 3amevaHusi. Ecnu samevaHnii k NPoeKTy peLUeHWsi HET, NPOeKT peLLeHUs
MO>HO noanucarsb.

Pa6oTa ¢ MHchopmauuoHHOW naHenbio (Aaw6opaom)

Hawbopa pykoBoguTens KOHTPONbHOro (Hag3opHoro) opraHa -
MH(OPMALIMOHHAsA NaHenb, NpejHa3HaYeHHan AN MOHUTOPUHTA U1 KOHTpONs cobbITuin
no xanobam u [Ns NnaHMpoBaHUs U aHanusa pesynbTaToB. Ha dawbopge
AEMOHCTpUpYyeTCa onepaTuBHas MHOPMaLMA O pesyrbTaTax PacCMOTPEHWS Xanob,
KOnn4ecTBe NoCTynatLLMX Xarob, Cpokax NPUHATUS peLleHnit o xanobam 1 Tak ganee.



